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Train Your Staff to See Technology More Clearly.

MQSoftware University (MQU) has trained thousands

of IT professionals around the world. Take advantage

of our world-class WebSphere Business Integration

technical education and award-winning training

methods to improve the skills and increase the 

productivity of your IT staff. Enroll today. Visit our

Website or call 800-998-2858 for course descrip-

tions and schedules.

Leading the Future in Transaction Assurance and Real-Time Monitoring.

MQSoftware provides a comprehensive line of transaction assurance, 

middleware management and enterprise application integration products 

and services. We market Q Nami!, a business transaction assurance 

application, and Q Pasa!, a middleware management solution that works

with leading integration platforms like the IBM WebSphere family of products.

MQSoftware has regional offices located throughout North America, and

international offices and business partners throughout Europe and Asia

Pacific. For more information, visit www.mqsoftware.com.

Award-Winning Solutions from the Leader in Real-Time Monitoring

www.mqsoftware.com

MQSoftware, Inc.
Headquarters & the Americas
1660 South Highway 100
Suite 400
Minneapolis, MN 55416-1507
Phone: 952-345-8720
Fax: 952-345-8721
1-800-998-2858

MQSoftware Limited
Rushmoor Business Centre
Kingsmead
Farnborough, Hampshire
GU14 7SR
United Kingdom
Phone: +44-1252-362630
Fax: +44-1252-362637

MQSoftware GmbH
Sarrazinstr.17
D-12159 Berlin
Germany
Phone: +49-30-859-897-0
Fax: +49-30-859-897-96

MQSoftware France
54 Rue Botzaris
75019 Paris
France
Phone: +33-1-4201-9433
Fax: +33-1-4201-9432

For complete and current technical information including white papers, visit our website at www.mqsoftware.com

Q NAMI! BUSINESS TRANSACTION ASSURANCE – 
MAKING YOUR INFRASTRUCTURE A COMPETITIVE WEAPON

MQSoftware is the Number1 market leader in systems to visualize and manage EAI systems and applications including IBM WebSphere

Business Integration. Our expertise in real-time monitoring technology, products, training and services has earned the company 

worldwide market recognition.

Q Nami! provides assurance that business transactions are performing efficiently throughout

your systems—optimizing business processes, reducing costs and improving customer services.

End-to-End
Business Transaction Assurance

“MQSoftware’s Q Pasa! is a generation ahead of its competitors and is the most complete product on the market, offering a solution that
enables the management and monitoring of messages and transactions across all our business operation centres. As a total solution, it
offers one user interface for all of our merged-platforms.”

Hans Rietman, Information Services-Operations Team Manager
KLM Royal Dutch Airlines

Q Nami! Business Benefits

Improve Business Processes
Get the data you need to focus IT priorities on revenue-generat-
ing services and drive improvements of your existing processes
and technologies.

Support Business Objectives
Track how each component of your IT infrastructure is working 
to deliver value to the organization.

Build Your Bottom Line
Correct problems and bottlenecks quickly to keep operations 
flowing smoothly. Manage technology more efficiently to increase
productivity of IT staff. 

Strengthen Customer Relationships
Deliver faster, more convenient services to attract new 
customers. Protect your existing customer base and gain 
an advantage over competitors.

Increase Competitive Position and Market Share
Get a better handle on all your business metrics to gain clearer
insight into the critical issues and opportunities that will enable 
you to grow and be more competitive.

Q Nami! Features

REAL-TIME VISIBILITY 
Real-time assurance for transactions as they cross
each point in your infrastructure to gather timely, 
targeted performance and availability data about
your business systems.

CENTRAL POINT-OF-CONTROL
Manage all middleware components from a 
single computer or location to focus IT staff 
and resources more efficiently.

TREND TRACKING
Track event histories to identify new sales opportunities
and plan for future technology investments that will
bring the most value to your business.

FASTER PROBLEM RESOLUTION 
Analyze multiple data points quickly to get to the 
root of technology problems faster. Plus Q Nami!
can automatically restart systems and initiate other
actions, freeing IT staff for other tasks.

REAL-TIME ALERTS 
Q Nami! sends real-time alerts via pager, email 
or framework console so you’ll immediately know
if there’s trouble, even when you’re away from
your computer.

COMPREHENSIVE REPORTING
Generate timely reports and chargeback data 
to better manage SLA compliance, Six Sigma and
Sarbanes Oxley programs and other critical informa-
tion to keep systems and processes on track.

CUSTOMIZABLE BUSINESS DASHBOARD 
Q Nami! makes it easy to create special views for 
different user levels, business processes, services,
applications and technologies — to arm individual
users with the information they need to perform
their jobs more effectively.

BROAD TECHNOLOGY SUPPORT 
Cover your full suite of applications and services
with one technology. Our open, scalable design 
easily extends visibility to individual applications, 
third-party applications and other new technologies.

BPEL COMPLIANT 
Q Nami! features Business Process Execution
Language (BPEL) to make transaction assurance
an integral part of your process flows and give 
you the granular management you need.
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HTTP 
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App. Server
• WAS
• WebLogic
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• DB2
• Oracle

WebSphere Business
Integration Suite WebSphere MQe Enterprise Console
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Q Nami! API
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• WebSphere MQ
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• Workflow
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• Supply Chain Management
• CRM
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• Other IT Technologies

Business Transaction
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SLA Reporting and Management
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Real-time Event Notification
Business and Infrastructure ezDashboard™

NEW!
Optional payload 
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response prioritization
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reporting

NEW!
JMX Support 

enables a broader
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We provide a fully integrated solution

                                                                         





“The marketplace wants - and demands - vendor real-time response to needs for a granular ability to utilize networks intelligently. Q Nami! provides
transaction visibility into each step of the business transaction flow, in turn assuring companies that they can manage transaction performance. 
It further provides tools to quickly remedy non-compliance.” 

Susan Eustis – Wintergreen Research

Real business transactions – Real-Time

• See, track and measure real business transactions as they flow
through your business processes

• Assure transactions are moving efficiently and quickly through
your systems

• The information you need to: 
– Improve your response to customers
– Reduce costs
– Optimize your business processes
– Cost-effectively introduce new services

Put the power of Q Nami! to work for you

Q Nami! can be easily tailored to address a wide range of business needs. 
Among those available today are:

Q Nami!/FN for SWIFT Connectivity

• Assurance that SWIFT transactions have completed successfully
• Real-time notification of delays or failures

Q Nami!/SLA
• Detailed real-time reporting of transaction processing times for user-selected intervals
• Data for auditing SLA compliance and researching unique transaction times

Q Nami!/POSI (Point of Service Integration)
• Assurance that transactions from mobile workers are received and processed successfully 
• Real-time detection and correction of failures at various points in the business process

Q Nami!/BSAO (Business Service Analysis and Optimization)
• Detailed timings on steps in a business service, including minimum, maximum, and average time
• Analyze and improve effectiveness and efficiency of business services to lower costs 

Q Nami!/CDDA (Critical Data Delivery Assurance)
• Provides a record of possession for electronic data transactions
• Assurance that data has been delivered in a timely fashion

Q Nami!/Retail
• Assurance that merchandising information such as new products, alerts and price changes are 

delivered to retail outlets and websites successfully
• Fan-in and Fan-out distribution schemes are supported for quick rollout in large environments

Q Nami!/TI (Trouble Identifier)
• Real-time identification of failures along a transaction pathway enabling rapid repair of the failing element
• Provide quick organizational response to potential customer service problems

Q Nami!/SOA (Service Oriented Architecture)
• Assure transactions sent to a service, either internal or external, are processed and completed
• Works with BPEL and other advanced technologies such as IBM’s Process Choreographer

Identify and Fix Failures Fast

Q Nami! identifies transaction failures or delays in your
business applications or services, triggering automatic
actions or alerts. Use failure history data to analyze
short-term and long-term performance trends to form
strategies to increase overall business efficiency.

Ensure SLA Compliance

Q Nami! measures SLA performance, end-to-end, or
for a segment, giving you up-to-the-second compliance
visibility. Built-in reporting gives you the bigger picture
and trending.

END-TO-END REAL-TIME BUSINESS TRANSACTION ASSURANCE 
WITH Q NAMI! – WHAT DOES IT DO FOR YOU?

Q NAMI! REAL-TIME RESULTS OPTIMIZE YOUR BUSINESS Q NAMI! REPORTS OPTIMIZE SERVICE LEVELS AND OPERATING COSTS

Gap in the 
Information 
Continuum

Q Nami! bridges the Information Gap
between technology tools and after-
the-fact business analysis reports
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Manage Business Services

Q Nami! provides detailed statistics on each component of a business service, 
showing you transaction times for each individual step. This data provides a roadmap
for optimization and cost reduction.

Anticipate Workload Needs

Q Nami! data gives you a clearer picture of the workload profiles for specific
applications and business services, to help you anticipate and plan for future
staffing and infrastructure changes.
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New England 82,234,741 9,823 99.988%

Atlantic 101,283,679 108,709 99.893%

Southeast 107,837,955 27,130,045 74.842%

South 15,923,539 907 99.994%

Central 6,324,593 719,659 88.621%

Midwest 21,582,975 930 99.996%

Rockies 38,832,953 157,632 99.594%

Southwest 4,293,451 69,041 98.392%

West 51,851,284 571,892 98.897%

Northwest 41,723,947 540 99.999%

Total 471,889,117 28,769,178 93.903%

Total Transactions Timed Out Txns Successful

Transaction Compliance Summary Report

New England 82,234,741 1,000 0.0012%

Atlantic 101,283,679 1,945 0.0019%

Southeast 107,837,955 3,000 0.0028%

South 15,923,539 999 0.0063%

Central 6,324,593 456 0.0072%

Midwest 21,582,975 1,222 0.0057%

Rockies 38,832,953 1,400 0.0036%

Southwest 4,293,451 300 0.0070%

West 51,851,284 4,000 0.0077%

Northwest 41,723,947 3,800 0.0091%

Total Transactions # Msg > SLA Percent > SLA

Transaction Duration (seconds)

1-Mail Update 26.23 43.75 31.45
2-CSR Update 7.64 12.83 9.35
3-Approval 0.65 1.12 0.74
4-Route for Info 5.34 17.96 12.64
5-Credit Reqst 1.89 3.98 2.92
6-Credit Return 0.12 0.65 0.46
7-Validate 1.05 3.24 2.13
8-Acct Change 0.04 0.07 0.52
All Activities 5.37 10.45 7.53

Minimum Maximum Average

Track Chargebacks

Q Nami! provides transaction-level data supporting a variety of chargeback schemes —
from simple transaction counts to more complex business service-based methods.

Charge Back Summary

Northeast 82,234,741 $0.010 $822,347.41

Atlantic 101,283,679 $0.007 708,985.75

Southeast 107,837,955 $0.007 754,865.69

South 15,923,539 $0.010 159,235.39

Central 6,324,593 $0.010 63,245.93

Midwest 21,582,975 $0.010 215,829.75

Rockies 38,832,953 $0.010 388,329.53

Southwest 4,293,451 $0.030 128,803.53

West 51,851,284 $0.010 518,512.84

Northwest 41,723,947 $0.010 417,239.47

Total 471,889,117 4,177,395.29

Volume Rate Charge

Monthly Transaction Summary Report

Successful 101,174,970 98,762,923

Timed Out 108,709 127,432

Failed 0 6

Total Volume 101,283,679 98,890,361
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transaction visibility into each step of the business transaction flow, in turn assuring companies that they can manage transaction performance. 
It further provides tools to quickly remedy non-compliance.” 

Susan Eustis – Wintergreen Research

Real business transactions – Real-Time
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your systems
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Put the power of Q Nami! to work for you

Q Nami! can be easily tailored to address a wide range of business needs. 
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• Assurance that SWIFT transactions have completed successfully
• Real-time notification of delays or failures
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• Detailed real-time reporting of transaction processing times for user-selected intervals
• Data for auditing SLA compliance and researching unique transaction times

Q Nami!/POSI (Point of Service Integration)
• Assurance that transactions from mobile workers are received and processed successfully 
• Real-time detection and correction of failures at various points in the business process

Q Nami!/BSAO (Business Service Analysis and Optimization)
• Detailed timings on steps in a business service, including minimum, maximum, and average time
• Analyze and improve effectiveness and efficiency of business services to lower costs 

Q Nami!/CDDA (Critical Data Delivery Assurance)
• Provides a record of possession for electronic data transactions
• Assurance that data has been delivered in a timely fashion

Q Nami!/Retail
• Assurance that merchandising information such as new products, alerts and price changes are 

delivered to retail outlets and websites successfully
• Fan-in and Fan-out distribution schemes are supported for quick rollout in large environments

Q Nami!/TI (Trouble Identifier)
• Real-time identification of failures along a transaction pathway enabling rapid repair of the failing element
• Provide quick organizational response to potential customer service problems

Q Nami!/SOA (Service Oriented Architecture)
• Assure transactions sent to a service, either internal or external, are processed and completed
• Works with BPEL and other advanced technologies such as IBM’s Process Choreographer

Identify and Fix Failures Fast

Q Nami! identifies transaction failures or delays in your
business applications or services, triggering automatic
actions or alerts. Use failure history data to analyze
short-term and long-term performance trends to form
strategies to increase overall business efficiency.

Ensure SLA Compliance

Q Nami! measures SLA performance, end-to-end, or
for a segment, giving you up-to-the-second compliance
visibility. Built-in reporting gives you the bigger picture
and trending.

END-TO-END REAL-TIME BUSINESS TRANSACTION ASSURANCE 
WITH Q NAMI! – WHAT DOES IT DO FOR YOU?

Q NAMI! REAL-TIME RESULTS OPTIMIZE YOUR BUSINESS Q NAMI! REPORTS OPTIMIZE SERVICE LEVELS AND OPERATING COSTS
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Q Nami! bridges the Information Gap
between technology tools and after-
the-fact business analysis reports
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Manage Business Services

Q Nami! provides detailed statistics on each component of a business service, 
showing you transaction times for each individual step. This data provides a roadmap
for optimization and cost reduction.

Anticipate Workload Needs

Q Nami! data gives you a clearer picture of the workload profiles for specific
applications and business services, to help you anticipate and plan for future
staffing and infrastructure changes.
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Track Chargebacks

Q Nami! provides transaction-level data supporting a variety of chargeback schemes —
from simple transaction counts to more complex business service-based methods.
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methods to improve the skills and increase the 

productivity of your IT staff. Enroll today. Visit our
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tions and schedules.
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MQSoftware provides a comprehensive line of transaction assurance, 

middleware management and enterprise application integration products 

and services. We market Q Nami!, a business transaction assurance 

application, and Q Pasa!, a middleware management solution that works
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Q NAMI! BUSINESS TRANSACTION ASSURANCE – 
MAKING YOUR INFRASTRUCTURE A COMPETITIVE WEAPON

MQSoftware is the Number1 market leader in systems to visualize and manage EAI systems and applications including IBM WebSphere

Business Integration. Our expertise in real-time monitoring technology, products, training and services has earned the company 

worldwide market recognition.

Q Nami! provides assurance that business transactions are performing efficiently throughout

your systems—optimizing business processes, reducing costs and improving customer services.

End-to-End
Business Transaction Assurance

“MQSoftware’s Q Pasa! is a generation ahead of its competitors and is the most complete product on the market, offering a solution that
enables the management and monitoring of messages and transactions across all our business operation centres. As a total solution, it
offers one user interface for all of our merged-platforms.”

Hans Rietman, Information Services-Operations Team Manager
KLM Royal Dutch Airlines

Q Nami! Business Benefits

Improve Business Processes
Get the data you need to focus IT priorities on revenue-generat-
ing services and drive improvements of your existing processes
and technologies.

Support Business Objectives
Track how each component of your IT infrastructure is working 
to deliver value to the organization.

Build Your Bottom Line
Correct problems and bottlenecks quickly to keep operations 
flowing smoothly. Manage technology more efficiently to increase
productivity of IT staff. 

Strengthen Customer Relationships
Deliver faster, more convenient services to attract new 
customers. Protect your existing customer base and gain 
an advantage over competitors.

Increase Competitive Position and Market Share
Get a better handle on all your business metrics to gain clearer
insight into the critical issues and opportunities that will enable 
you to grow and be more competitive.

Q Nami! Features

REAL-TIME VISIBILITY 
Real-time assurance for transactions as they cross
each point in your infrastructure to gather timely, 
targeted performance and availability data about
your business systems.

CENTRAL POINT-OF-CONTROL
Manage all middleware components from a 
single computer or location to focus IT staff 
and resources more efficiently.

TREND TRACKING
Track event histories to identify new sales opportunities
and plan for future technology investments that will
bring the most value to your business.

FASTER PROBLEM RESOLUTION 
Analyze multiple data points quickly to get to the 
root of technology problems faster. Plus Q Nami!
can automatically restart systems and initiate other
actions, freeing IT staff for other tasks.

REAL-TIME ALERTS 
Q Nami! sends real-time alerts via pager, email 
or framework console so you’ll immediately know
if there’s trouble, even when you’re away from
your computer.

COMPREHENSIVE REPORTING
Generate timely reports and chargeback data 
to better manage SLA compliance, Six Sigma and
Sarbanes Oxley programs and other critical informa-
tion to keep systems and processes on track.

CUSTOMIZABLE BUSINESS DASHBOARD 
Q Nami! makes it easy to create special views for 
different user levels, business processes, services,
applications and technologies — to arm individual
users with the information they need to perform
their jobs more effectively.

BROAD TECHNOLOGY SUPPORT 
Cover your full suite of applications and services
with one technology. Our open, scalable design 
easily extends visibility to individual applications, 
third-party applications and other new technologies.

BPEL COMPLIANT 
Q Nami! features Business Process Execution
Language (BPEL) to make transaction assurance
an integral part of your process flows and give 
you the granular management you need.
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